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Abstract: Digital education has played an important role in teacher evaluation and student monitoring
activities during the recent COVID-19 pandemic situation. In digital education system, different kinds
of tools and techniques are considered to monitor the important activities of the students. Diamond
application is one of those strategies. On the other hand, educators also consider different kinds of
strategies to evaluate the quality of the teaching activities of the teachers in the online education system
in this pandemic situation. Overall, it can be acknowledged that digital education system plays a signif-
icant role in teacher evaluation and student monitoring activities during COVID-19 pandemic.
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1. Introduction

Millions of people have lost their lives due to the recent COVID-19 pandemic situation.
Learning and teaching activities in the schools have been affected in the last two years due to
the pandemic period. The governments of majority of the nations across the globe have re-
stricted all kinds of social activities during the first few months of the pandemic. Similar to
other social activities, the classroom based physical teaching and learning activities have been
affected because the governments of majority of the developing and developed nations across
the globe have ordered the schools to be closed for more than 18 months. In order to main-
tain continuation of the educational activities, the managements of different educational in-
stitutions and governments of different countries decided that the teachers and students will
continue the academic activities through online education system. Now, online education has
played an important role in teacher evaluation and student monitoring activities during the
COVID-19 pandemic situation.
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Research Objectives
The researcher will determine the roles of online education in education sector in this
COVID-19 pandemic situation. The objectives of this research article are:
e To identify the role of online education in different kinds of student monitoring
activities in this pandemic situation
e To analyse the role of online education in teacher evaluation process in this pan-
demic situation
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2. Literature Review

This pandemic not only affected the economic sustainability of the world, but also social
stability of several social regions has been affected. The emergence of online education system
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is greatly seen in this pandemic situation because people are avoiding traditional social activ-
ities. Majority of the developing and developed nations are getting habituated with the online
education system. In an education system, monitoring of the activities of students is necessary
to determine the quality of learning. On the other hand, evaluation of the teachers is also
important in an education system to determine the quality of the teaching activities. In this
online education system, the monitoring of the students’ activities as well as the evaluation of
the teaching activities of the teachers is important. Now, evaluators consider different kinds
of monitoring techniques to understand the learning of the students. On the other hand,
evaluators also consider different kinds of evaluation techniques to evaluate the teaching qual-
ity of the teachers. The monitoring as well as evaluation techniques are mentioned below.

2.1 Monitoring Technigues to Evaluate Students’ 1earning

First of all, reflection of the students can help the educators to realise whether the stu-
dents have gained knowledge or not. Transparent communication and positive interactions
can help the educators to monitor the learning procedure and knowledge level of the students.
Secondly, revision of the knowledge base is also an important technique to monitor the learn-
ing activities and knowledge base of the students. Knowing about a critical content can help
the educators to determine whether the students have become successful in gaining
knowledge. Third of all, it is also important to determine whether the students are giving
justified answers to the questions or not. The educators need to organise some surprise tests
to determine whether the students have become successful in gaining knowledge or not. Out-
of-context answers can indicate that the students need to improve the learning activities and
knowledge development processes (Ionescu et al., 2020). These specific monitoring tech-
niques are important for educators to monitor different kinds of important activities of the
students. Now, educators monitor the activities of the students in online learning system
through the consideration of different technologically advanced applications.

2.2 Evaluation Methods to Assess Teaching Qualities of Teachers

Similar to the monitoring techniques for students, educators also apply different kinds
of evaluation techniques to evaluate the quality of the teaching of the teachers. Three types
of evaluation techniques are considered to evaluate the teaching quality of the teachers. These
are summative evaluation, formative evaluation, and diagnostic evaluation. In summative
evaluation, evaluators generally assess the quality of the final output of the entire teaching
approach. In formative evaluation, evaluators generally assess the entire process of teaching.
In diagnostic evaluation, the evaluators or the educators usually diagnose the difficulties of
students in the entire teaching practices (Basilaia and Kvavadze, 2020). These types of evalu-
ation techniques are considered in traditional teaching activities. In case of contemporary
online education system, different technologically advanced applications are used to evaluate
the teaching quality of the teachers.

3. Research Methodology

The researchers are responsible for the selection of justified research method depending
on the nature of the research title and nature of the study. The researchers have to choose
among two types of research methods. These are qualitative methodology and quantitative
methodology. In qualitative methodology, researchers usually consider the views and
thoughts of other authors as well as experts in the related subject matter to carry out the
investigation. Most importantly, the researchers apply individual knowledge and perceptions
in qualitative methodology to analyse the information gathered from other individuals like
industry experts or other researchers or authors. In quantitative research methodology, re-
searchers use different statistical techniques, scientific methods, and mathematical formulas
to analyse the numerical data. In this quantitative methodology, the researchers deal with
number and statistics. Major objective of this assignment is to identify the role of the online
education system in student monitoring and teacher evaluation activities. Therefore, it will be
important here to consider the views of other authors or researchers or experts, who have
knowledge on this domain. Depending on the nature of this research title and characteristics
of the study, consideration of qualitative methodology will be highly justified.

It is also important to select a justified data collection method. Consideration of primary
data collection method helps in collecting raw, fresh, and live information from real field
works like surveys and interviews. On the other hand, researchers can gather huge number
of data from existing data sources in secondary data collection method. Secondary data col-
lection method is highly flexible, cost-effective, and time-saving data collection method
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compared to the primary data collection method. Therefore, consideration of the secondary
data collection method is highly justified in this research work. Different authentic scholarly
journal articles are considered in this research work to collect the relevant information for the
research.

4. Research Analysis and Discussions

This is already determined from the above literature review section that student moni-
toring activities as well as teacher evaluation processes are completed through some specific
techniques. Now, the dynamic of the education process and infrastructure has changed in this
pandemic COVID-19 situation. The schools, teachers, and students have become highly ori-
ented with online education activities (kaup et al., 2020). In online education system, educa-
tors consider some renowned, efficient, and user-friendly technological applications to mon-
itor the activities of the students and evaluate the quality of the teaching activities of the
teachers. These two aspects are analysed below.

Different kinds of tools, techniques, and technological applications are considered by
the contemporary educators in this pandemic COVID-19 situation to monitor necessary ac-
tivities of the students and evaluate the teaching quality of the teachers.

4.1 Monitoring the Activities of Students

First of all, the analysis of the monitoring of necessary activities of the students is im-
portant. Example of participation activities of the students in online education system can be
given here. Teachers or educators in this contemporary era are using diamond tool to monitor
the participation activity of the students in this online education system. Through the use of
this diamond tool, the quality of the online education system can be enhanced because this
diamond tool can help the educators to understand the participation level of the students.
Basically this diamond application is run on technologically advanced data management tech-
niques. The framework of this technologically advanced application is developed on the basis
of three important components, such as collection, analysis, and interpretation (Aliyyah et al.,
2020). This diamond application can automatically run the collected information and make
the educators understand about the numbers or percentage of the participated students. Most
importantly, it will be easy for the educators to determine whether the percentage of student
participation in the online education system is increasing or decreasing. Hence, it can be
acknowledged that online education system plays an important role in monitoring important
activities of the students.

Secondly, other kinds of technologically advanced applications are considered in the
online education system to monitor important activities of the students. Baseline program-
level engagement reporting is considered as another important technologically advanced tech-
nique, which is considered by educators to monitor the percentage of the engagement level
of the students in the online education system. This particular technologically advanced sys-
tem helps the instructors or the educators to filter out any discrepancy. As a result the actual
numbers of engaged or participated students are determined through this system. The evalu-
ators or the educators also have to monitor different kinds of activities of the students en-
gaged in the online education system (Gopal et al., 2021). The evaluation or monitoring of
the knowledge development activities is also important. Regular feedbacks from the students
through the particular online media platforms can help in determining the knowledge level of
the students developed through the online education system. All of these activities can be
done through online education system.

Thirdly, monitoring of the information accessibility in online education system is also
important for the educators. It is important to acknowledge that the students must have the
accessibility to all the information in online education system. Lack of accessibility to any
information in online education system can affect the quality of the knowledge development
activities. Consideration of technologically advanced dashboard system and basic report sum-
marising approach can help the educators or the instructors to determine whether the stu-
dents are becoming successful to develop their knowledge in this online education system.
These are some tools and applications, which are used in the online learning system to mon-
itor the effectiveness of the important activities of the students.

4.2 Evaluation of Teaching Activities of Teachers

Similar to the monitoring of the important activities of the students, this is also essential
for the educators or the evaluators to evaluate the quality of the teaching practices of the
teachers in the online education system. The evaluators have developed some important
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criteria to evaluate the quality of the teaching practices. First of all, the expertise of the teach-
ers or the instructors is evaluated in online education system. The expertise of the teachers in
the online education system can be of two types (Hong et al., 2021). For example, the evalu-
ators may investigate whether the teachers are knowledgeable enough regarding the subject
of the study. On the other hand, the evaluators also may investigate whether the teachers to
knowledgeable enough regarding online teaching activities.

Second of all, the evaluators need to evaluate in the online education system whether the
teachers have included essential elements in the lesson plans or not. Lack of inclusion of the
essential elements in the lesson plans in online education system can affect the quality of
teaching. Absence of the essential elements in the lesson plans in online education system
indicates that the teachers need more training and skill development sessions to develop more
effective lesson plans for online education system (Hayat et al., 2021).

Third of all, it is also important for the educators to decide whether the teachers are
treating all the students equally and fairly. In online education system, it is really very difficult
to concentrate every student equally. Lack of equal concentration on every student can affect
the quality of teaching activities in online education system. Therefore, the evaluators may
supervise whether the teachers are equally observing the every student or not (Hoq, 2020). If
the evaluators determine that the every student is not equally treated or focused, then they
can term the quality of the teaching activities as poor.

Fourth of all, it is important for the educators or evaluators to determine whether the
teachers are addressing the queries of the students in the online education system or not.
Most importantly, the educators or the evaluators review the chat box of the online learning
application to determine whether the questions or queries of the students are addressed by
the teachers or not (Zalat et al., 2021). If it is identified that the teachers could not address
the questions or queries of the students, then it can be stated that the quality of the teaching
of the teachers is really low.

Last but not the least; the evaluators or the educators need to determine whether the
teachers have incorporated new teaching techniques in the classroom or not. In online edu-
cation system, teachers have to adopt different kinds of advanced, unique, and new teaching
methods to make the students understand. If it is identified that the teachers are failing to
adopt new techniques in online teaching activities, then it can be stated that the quality of the
teaching of the teachers in the overall online education system is really low (Ilieva and
Yankova, 2020). Overall, the degree of insights in a lecture period is evaluated to determine
whether the quality of the teaching procedure is high or low.

5. Discussions and Result

The emergence of online education system is evident in the recent COVID-19 pandemic
situation. In this recent COVID-19 pandemic situation, the governments of different coun-
tries have imposed socio-economic lockdowns to stop the spreading of the virus. As per
government regulations, people should work from home and no social gathering will be al-
lowed. The governments of different countries along with the managements of different ed-
ucational institutions introduced online education system for teachers and students. Teachers
and students are engaged in the online education system through the consideration of virtual
educational platforms created through some advanced technological platforms and advanced
technological devices. In any education system, the monitoring of the important activities of
the students is important. Similatly, the evaluation of the teaching methods of the teachers is
also important to determine the quality of the teaching process. In online education system,
different technologically advanced applications and procedures are used to monitor the im-
portant activities of the students in online education activities (Budur, 2020). Some important
activities of the students in online education system are engagement of students, asking quat-
ries in online class sessions, and developing knowledge base through the online classes. Most
importantly, the educators or the evaluators consider technologically advanced applications
and tools to determine whether the technologically advanced applications in the online edu-
cation system can help in monitoring the important activities of the students in a positive way
or not. From the above analysis, it is identified that the technologically advanced applications
like diamond tool and chat box allows the evaluators to monitor the important activities of
students like student engagement and student feedback activities in the online education sys-
tem (Yuliejantiningsih, 2020). Hence, it can be acknowledged that online education system
plays an important role in the student monitoring activities in which different important
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activities of students are effectively monitored through the use of disruptive technological
applications.

Similar to the monitoring of important activities of students in online learning, educators
or evaluators are also responsible for the evaluation of the quality of the teaching activities.
In any teaching method, the quality of the teaching of a teacher can be evaluated through the
evaluation of quality of the lesson plan, quality of the student assessment, uniqueness of the
teaching activities, and improvement in the academic performance of the students. In this
case, the evaluation should be done by keeping online education in kind. First of all, it will be
important for the evaluators or the educators to keep this thing in mind that the teachers
should develop the lesson plan effectively. In online education system, teachers should be
more cautious regarding integration of important elements in lesson plans (Wilcha, 2020).
The evaluators should be responsible for determining that every important elements in men-
tioned in the lesson plan. Like this way, the quality of the teaching activities can be evaluated
in the online teaching process. Secondly, evaluation of student assessment is important. This
is an important aspect to discuss that knowledge level, skill level, and intelligence of a student
can differ from the knowledge level, skill level, and intelligence of the other students. There-
fore, assessment of the skill level of the students is highly important to any learning method.
In online learning method, the assessment of the skill and competency level of the students
can be done through frequent tests and other kinds of assessments. The assessment quality
of the teachers also can be evaluated by how fast the teachers can give appropriate grading to
the students. It can help the teachers in the online education system to identify the strengths
as well as weaknesses of the students quite effectively. Frequent assessments and quick grad-
ing can indicate that the evaluation quality of the teachers in online education is really high
(Asgari et al., 2021). Thirdly, the evaluators can evaluate the quality of the teaching activities
of the teachers in online education mode by determining the degree of uniqueness of the
online teaching activities. In the online teaching method, teachers have to follow different
instructions as the nature of online education will be different from the nature of traditional
teaching activities. Most importantly, different kinds of unique and attractive teaching ap-
proaches will be considered by the teachers to impress the students. Lack of uniqueness in
online teaching activities can affect the growth of the business. Most importantly, the evalu-
ators will assess whether the students are engaged with the teachers frequently or not. If the
teachers engage the students frequently in online teaching activities, then it can be stated that
the quality of the teaching evaluation of the teachers is high in the online education system
(Rahayu and Wirza, 2020). Lastly, evaluation of the academic performance of the students
also can help in evaluating the quality of the teaching of the teachers in the online education
system. This is highly acceptable that the installation and consideration of machine learning
technology as well as artificial intelligence can help in tracking the performance level as well
as improvement of the students. If it is identified in the tracking system that the academic
performance of the teachers is not improved, then it can be stated that the quality of the
teaching activities of the teachers in the online education system is quite low. Most im-
portantly, the improvement in student performance will significantly help in improving the
quality of the teaching activities of the teachers in the online education system (Coman et al.,
2020). The teachers should try to improve the 1Q level of the students to improve their study
performance, which will allow those teachers to improve the quality of teaching accordingly.

6. Conclusions

The online education system has a strong impact on student monitoring and teacher
evaluation activities. During the ongoing COVID-19 pandemic situation, schools, colleges,
and different educational institutions have adopted an online education system to attain over-
all growth. In the online education system, different technological applications help educators
to evaluate the important monitoring activities of the students. Similarly, different strategies
are followed to evaluate the quality of the teaching activities of the teachers. From the above
analysis, it is identified that the student monitoring activities and teacher evaluation activities
can become positive in nature if certain techniques and strategies are followed
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